CHECKLIST: Best Practices for Evaluating Customer Bona Fides[footnoteRef:1] [1:  Adapted and modified from: “End‐Use Monitoring and Effective Export Compliance,” Bureau of Industry and Security Annual Update Conference, Remarks of Kevin J. Kurland, Director Office of Enforcement Analysis, <https://www.bis.doc.gov/index.php/forms-documents/pdfs/1020-diversion-end-use-monitoring-concerns-and-best-practices/file>.] 


When in doubt about the bona fides of a customer, consider the following practices:
Screen customers using the Restricted Party Screening Tool (RPST)
Request an end‐user certificate (EUC)
Visit the public website of the company or organization and other media sources (Linkedin, news publications, public records, etc.)
Request business registration
Provide license/regulatory conditions in writing and obtain written confirmation
Conduct a site visit
Evaluate possible other “red flag” indicators










